Employment Lawyers Association

Employment Tribunal Litigants in Person Support Scheme (ELIPS)

Name of project

Employment Tribunal Litigants in Person Support Scheme (ELIPS)

Delivered by

Members of the Employment Lawyers Association

Type of work /
opportunity

To provide employment law advice to unrepresented litigants in
person (with FRU/student volunteers assisting)

Topic area Discrimination / Litigation / Employment Law

What is it? A pro bono legal advice clinic providing one-off employment law advice
to unrepresented litigants in person (LIPs)

Where is it? Virtual

Duration An appointment usually lasts approximately 40 minutes (leaving
approximately 20 minutes for the ELIPS lawyer volunteer to draft and
send a summary of advice provided to each LIP following their
consultation)

Frequency Clinics are generally held on the first and third Thursday of each month

Who is the opportunity
open to?

Solicitors must have a minimum of 2 years’ PQE, hold a valid practising
certificate and have been actively engaged in employment law practice
within the last 24 months. Barrister volunteers must be tenants at a set
of Chambers. All volunteers must be ELA members (full ELA
membership costs approx. £120 pa).

What expertise does
the lawyer need to
have?

Employment law

What do the pro bono
volunteers do?

Provide advice to LIPs during a 40-minute online session, on any aspect
of a live Employment Tribunal claim. Key Tribunal documents are
available up to 24 hours before for reference but pre-reading is
voluntary and no follow-up work is required, other than emailing a
short summary of the advice to the LIP following the session

Insurance position

Solicitors are covered by insurance put in place by LawWorks. Self-
employed volunteers will be covered by their own insurance under the
Bar Mutual Insurance Fund scheme. Advocate is able to offer insurance
to some employed barristers. The direct access licence is offered to
both self-employed and employed barristers

Other support from
organisation/charity

ELA supervises regulatory compliance. Administration, appointment
attendance, eligibility and communication with LIPs/ELIPS volunteers is
managed by the Pro Bono Administrator/ELIPS Co-ordinators

Fee/cost

None

Contact

Please contact NPBC In House Pro Bono lead
mary@dobsonsmith.consulting for a direct introduction
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Background to
project/scheme

ELIPS online was initially launched following the Pandemic to assist
unrepresented litigants in person (LIPs) who have a live employment
claim in one of the seven regions the scheme currently supports

Clinics generally take place on the first and third Thursday of each
month. Up to six lawyer volunteers may assist up to 18 LIPs per clinic
through online appointments booked via Zoom. ELIPS volunteers may
be assisted by FRU or student volunteers (from universities
participating in the scheme)

99% of LIPs who have used the service reported they found the
assistance they were given by ELIPS volunteers helpful and would use it
again. Feedback received from LIPs include “The scheme is an excellent
valuable resource for a litigant seeking professional help”, “It was
immensely helpful in understanding legal points and how to navigate
the PH”, “It's a valuable if not essential service.”

Our insurers have recently approved expansion for a pilot scheme for
ELIPS volunteers to provide support (virtually or in person) to LIPs at
judicial mediations
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